
Starfish at KCC
An Early Alert System and Student Success Intervention



Starfish @ KCC

 What’s the best way to make an appointment to get help with selecting classes?

 What if I need help with other academic issues or concerns?

 How will I receive feedback about classes and other steps I can take to do my best?



Starfish @ KCC

Starfish is an early alert communication tool that supports student success. 
Students can connect with academic advisors, faculty and support staff to 

find solutions to common issues, and get the appropriate help.

____

Starfish helps you get a sense of the Kingsborough Community
We use a team based approach to problem solving to ensure that you reach 

your academic goals 
We’re in this together



Starfish @ KCC

How do I access Starfish? 

Our KCC Starfish Webpage has quick tips, tools and easy to follow 
instructions. 

You can easily navigate to the Starfish page by clicking the word “Starfish” 
on the “Quick Links” portion of the KCC homepage. 

https://www.kbcc.cuny.edu/starfish/index.html
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