
FACULTY GUIDE

WELCOME TO

Navigate is an interactive tool designed to help students 

succeed and enhance the Kingsborough College 

experience for everyone



Professor Home Screen
1. View current and past courses organized by term

2. Use the Student Search bar to access specific student information



Actions

The “ Action " button enables you to send email messages and 

issue "Alerts," which include Flags, Kudos and Referrals that 

an instructor can raise for one or multiple students

Use the vertical scroll bar to navigate up and down the page



Send Message

The student hyperlink will take you to the student's profile page



Conversations Icon

Students who reply to your email will appear on your "Conversations" screen



Issue Alert



Issue Alert 

• Students will not see other 

recipients when using "Send 

Message" or "Issue Alert”

• Add a comment to help the 

staff member better assist 

the student

• Emails will be sent to the 

student(s) and the assigned 

staff member

What You Should Know



My Issued Alert -

There are two types of "Alerts": The first type doesn't require staff to take action, such as a Kudo. The second type requires staff action and opens a case, such as a 

Referral or Flag.



Case Info CASE OUTCOMES



Progress Reports -

Identify and address concerns related to student attendance, engagement, or academic 

performance by referring them to appropriate resources such as tutoring services, the Access 

Resource Center (ARC) for assessing eligibility for government benefits, food assistance, and 

other support, the Center for Career Development & Experiential Learning, and financial aid. 

Additionally, send kudos to students who are excelling to acknowledge their achievements



Comments help 

the staff members 

better assist the 

student

Select Yes/No

ALERT REASONS

Please visit - https://www.kbcc.cuny.edu/navigate/navigate-faculty/index.html to view the email template generated to the student when an alert is raised

https://www.kbcc.cuny.edu/navigate/navigate-faculty/index.html


For help please contact Navigate.support@kbcc.cuny.edu


