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• Kingsborough Community College is pleased 
to announce the latest service for its students: 
the Laptop Kiosk located on the MAC first 
floor.

• Students who do not have access to a 
computer (personal or cannot get to the 
open lab) can rent a laptop for school use. 
All that is required is a valid school ID and 
your student email password to rent a 
laptop.

• The rental period is for three hours. All 
laptops have Microsoft Office installed and 
can connect to the internet.

• Please follow the steps to checkout a laptop. 
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• Before you checkout a laptop, please take a moment to familiarize yourself 
with the Terms, FAQ and How to Return features of the kiosk.

• Once you have done this, let’s begin…
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• To checkout a laptop, follow these steps:
• Hold your student ID underneath the red light, barcode up. Once it beeps, an on-screen 

keyboard will appear.

• Type out your student email password and press the Enter button.

• Once the system authenticates your credentials, the kiosk will unlock a laptop. Remove it 
from the bay and you can begin using it.

• REMEMBER, you only have THREE HOURS to use and return the laptop to the kiosk.
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• To return the laptop, simply locate an empty bay and slide it in until it locks 
back into place. The kiosk will verify its return and provide an on-screen 
receipt. The laptop will need to recharge before it used again.
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• If you return the laptop early, the system will prompt you for the following 
options:

• No Problem

• Will Not Start

• Blank Screen

• Broken or Cracked Screen

• Keyboard or mouse not working

• Not sure, will not work

• Prior user’s data not cleared
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• Please be advised that you are allowed to checkout a laptop for three hours.

• Laptops must be returned in the same condition in which they were checked 
out.

• Non-return or late return of loaned device will result in reporting the matter 
to Student Life and Public Safety, which will result in subsequent punitive 
action by the respective department.
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