
 

OPEN YOUR BROWSER AND TYPE https://remote.kingsborough.edu

 

 

ONCE THE BROWSER OPENS UP YOU WILL SEE LOG ON PAGE 

 

TYPE YOUR KINGSBOROUGH USER NAME AND PASSWORD LIKE SO 

USER NAME: kb\jsmith 

PASSWORD: Your work password. 

 

 

https://remote.kingsborough.edu/


 

 

 

ONCE YOU LOGGED IN YOU WILL SEE HOME AND APPS ICONS, CLICK ON APPS. 

 

 

 

 

 



 

 

ONCE YOU ARE ON THE APPS PAGE YOU WILL SEE ADOBE ACROBAT DC APP ICON, CLICK TO RUN. 

YOUR BROWSER WILL ASK TO OPEN CITRIX WORKSPACE LAUNCHER.  

FOR THOSE WHO DON’T HAVE CITRIX WORKSPACE APP GO HERE TO DOWNLOAD 

https://www.citrix.com/products/receiver.html 

 

 

 

 

 

 

 

 

https://www.citrix.com/products/receiver.html


 

 

ONCE YOU CLICK “OPEN CITRIX WORKSPACE LUNCHER” YOU WILL SEE THIS WINDOW. ITS 

STARTING THE APPLICATION. 

 

 

AFTER A MINUTE OR SO YOU WILL SEE ANOTHER WINDOW, CLICK ON TO PERMIT USE.

 

 



 

 

THEN YOU WILL BE TAKEN TO ADOBE ACROBAT SIGN IN PAGE AUTOMATICALLY.  

USE YOUR WORK CREDENTIALS IN THIS FORMAT John.Smith@kbcc.cuny.edu 

 

 

ONCE YOU TYPE YOUR EMAIL ADDRESS John.Smith@kbcc.cuny.edu AND CLICKED ON CONTINUE 

YOU WILL BE TAKEN TO THE OKTA SIGN IN PAGE. 

 

mailto:John.Smith@kbcc.cuny.edu
mailto:John.Smith@kbcc.cuny.edu


 

OKTA SIGN IN PAGE LOOKS LIKE THIS 

 

TYPE YOUR USERNAME AND PASSWORD AGAIN 

 

SINCE THIS IS THE FIRST TIME YOU ARE SIGNING IN USING YOUR BROWSER YOU MIGHT HAVE TO REPEAT THE 

OKTA SIGN IN PROCESS TWICE. 

 

 



 

OKTA THEN WILL ASK YOU TO CREATE YOUR ACCOUNT BY SELECTING IMAGE, SELECT ANY IMAGE THEN CLICK 

ON CREATE MY ACCOUNT. 

 

 

 

ONCE YOU SUCCESSFULLY CREATED YOUR ACCOUNT AND SIGNED IN YOU DO NOT HAVE TO SIGN IN AGAIN NEXT TIME YOU OPEN 

THE ADOBE ON CITRIX.  



 

 

THEN YOU WILL SEE ADOBE ACROBAT PRO DC APPLICATION OPENS UP. YOU ARE READY TO USE ADOBE. 

 

 


