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How To Connect to Eduroam on iOS/iPadOS

(Last Updated 3/13/2023)

®

2) Select “"Wi-Fi” and connect to "eduroam" SSID

1) Launch Settings app

Settings

Wi-Fi
KCC-Staff
Unsecured Network
Airplane Mode .
Wi-Fi KCC-Staff eduroam
Bluetooth On KCC

Cellular KCC-Guest

2 Personal Hotspot
P KCC-Students

3) Enter CUNY Login credentials (firstname.lastname(last 2 of
EMPLID)@login.cuny.edu)

Enter the password for “eduroam”

Enter Password

Username

Password

4) Trust certificate

Certificate

Expires 10/10/23, 7:69:59 PM

More Details
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If you have any issues connecting, please use any of the following methods for
support:

Staff/Faculty
(718)-368-6679
helpdesk@kbcc.cuny.edu

ePermit Students
(718)-368-6679
helpdesk@students.kbcc.cuny.edu

DISCLAIMER: This is an internet-only service
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How To Connect to Eduroam on Android OS

(Last Updated 3/13/2023)

’

2) Search for and download the "geteduroam" app

< Q

1) Go to the Google Play Store

geteduroam
’ SURF Cooperative
2.4% 500K+ | 2
605 reviews @ Downloads Everyone ®

3) Launch app and select your organization (City University of New York)

eduroam configuration

Institution

Q

& City University of New York X

City University of New York

City College Norwich

2001 Oriental Boulevard, Brooklyn, New York 11235
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4) Enter CUNY Login credentials (firstname.lastname(last 2 of
EMPLID)@login.cuny.edu)

eciuroam

THE CITY
ﬁv UNIVERSITY
OF
NEW YORK
Username

username@login.cuny.edu

Password

*Note: if the connection fails, please check your password

5) When prompted to “Allow suggested Wi-Fi networks” select “"Allow”

Allow suggested Wi-Fi networks?

geteduroam suggested networks. Device may
connect automatically.

No thanks Allow

6) When prompted to “"Save this network” select "Save”

@ Save this network?

eduroam

Cancel Save

2001 Oriental Boulevard, Brooklyn, New York 11235
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7) Open Settings, go to WiFi, and connect to eduroam

< Wi-Fi =
On @)
Current network
eduroam €5
Connected ™
Available networks
KCC-Guest
Sign-in is required
KCC-Staff

Sign-in is required

KCC-Students

If you have any issues connecting, please use any of the following methods for
support:

Staff/Faculty
(718)-368-6679
helpdesk@kbcc.cuny.edu
ePermit Students
(718)-368-6679
helpdesk@students.kbcc.cuny.edu

DISCLAIMER: This is an internet-only service
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How To Connect to Eduroam on Windows

(Last Updated 3/13/2023)

1) Open your browser of choice and go to cat.eduroam.org

C @ @ ¢
2) Click to download installer

Welcome to eduroam CAT

Connect your device to eduroam®

eduroam® provides access to thousands of Wi-Fi hotspots around the world, free of charge. Learn more

Click here to download your eduroam® installer

3) Select “City University of New York” as organization

r.
Organisation %
Select your organisation
City University of New York g
BEUSA B

Adelphi University

BEUSA

The New School

BEUSA

4) Download installer

L? Download your installer for MS Windows 8 and newer

eduroam

Choose another installer to download

5) Open installer, click *Next”, and then click "OK” to continue
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@ eduroarm ® installer for City University of New York — X

J Welcome to the eduroam® installer
eauroam

This installer has been prepared For City University of New
York.

The installer will create the Following wireless profiles:
eduroam®, eduroam® wia partner,

More information and comments:
THE CITY EMAIL: wour local eduroam® support
W g’FJWERS"Y ;VWW,IE,I' hel dufcsprid h il
ttps:f/cunyithelp, cuny, edufcsprid=searchspa=1g=eduroam
NEW YORK

Installer created with software from the GEAMNT project.

-eduroam.org

6) Enter CUNY Login credentials (firstname.lastname(last 2 of
EMPLID)@login.cuny.edu)

@ eduroam @ installer for City University of Mew York - x
User credentials

eciuroam

Username: ‘Blogin, curiy.&du

Mullsoft Install Syskem 3.0

Install Cancel

7) Connect to Eduroam wireless network from WiFi settings

& eduroam &
Connected, secured

Properties

Disconnect
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If you have any issues connecting, please use any of the following methods for
support:

Staff/Faculty
(718)-368-6679
helpdesk@kbcc.cuny.edu

ePermit Students
(718)-368-6679
helpdesk@students.kbcc.cuny.edu

DISCLAIMER: This is an internet-only service
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How To Connect to Eduroam on macQOS

(Last Updated 3/8/2023)

1) Click on Wireless icon in upper toolbar and connect to “eduroam” network

Wi-Fi )

Unsecured Network... A

Preferred Networks

e KCC-Guest

< KCC-Staff

= KCC-Students

Other Networks ®
. DIRECT-f1-HP M402 LaserJet a
= eduroam 8

2) Enter CUNY Login credentials (firstname.lastname(last 2 of
EMPLID)@login.cuny.edu)

r ~

A The Wi-Fi network “eduroam” requires WPA2
P enterprise credentials.

\ 4

Username:

Password:

Show password
Remember this network

? Cancel
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3) Click continue

Authenticating to network “eduroam”

Before authenticating to server “ims-radius01.cuny.edu”, you should examine the
E —> server's certificate to ensure that it is appropriate for this network.
-

To view the certificate, click 'Show Certificate’

? Show Certificate Cancel Continue

4) Enter Mac password (TouchID/FacelD) if prompted

If you have any issues connecting, please use any of the following methods for
support:

Staff/Faculty
(718)-368-6679
helpdesk@kbcc.cuny.edu

ePermit Students
(718)-368-6679
helpdesk@students.kbcc.cuny.edu

DISCLAIMER: This is an internet-only service
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